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ABOUT OUR ASSOCIATION

Wisconsin Director of Nursing Concil -
Education Forum, Inc. supports all
leaders working in skilled nursing,
post-acute, long-term care, assisted-
living, and organizations that work to
support these facilities. 

We support our leaders in an an all-
share, all-learn enviroment to ensure
that every leader has support and
educational opprtunities need to
provide the best care to their
residents.

We work to to fulfil our mission and
vision for all our members.  Our
membership includes leadership in
more than 80% of Wisconsin nursing
homes ,  individuals, consultants, and
industry business partners.  

Learning from so many members
focuses our advocacy efforts with
regulatory entities and industry
professionals.
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Board of Director Leadership Team
Executive Director 

Lori Koeppel, BSN, NHA, WCC, DNS-CT

Executive Committee
Mindy Strese RN, BSN, DNS-CT |Interim-President -  VP of Clinical Operations,
Dove Healthcare
Kari Cook BSN, RN, WCC,  | Vice President – Regional Nurse Liasion 
Nancy Foss BSN, NHA | Secretary – Clinical Consultant, Pathway Health Services

Board of Directors
Lynn Ahrens RN, BSN, NHA | Director of Nursing, NewCare Inc., Crivitz, WI
Tina Belongia RN, BSN | Chief Clinical Officer, Northshore Healthcare, LLC
Hollie Chrusniak RN, WCC | VP of Clinical Services, Champion Care LLC
Connie Glienecki BSN | Director of Nursing, Mount View Health Care, Wausau
Anilisa McDonald BSN, DNS-CT, NHA | Administrator, Tudor Oaks, Muskego
Missy Pohlmann BSN | Director of Nursing, Riverside, La Crosse
Lauren Snyder RN, BSN, WCC, NHA | Director of Nursing, Avanti Health System -
Villa Maria Health & Rehab Center, Hurley
Laura Weber RN | Director of Nursing, St. Paul Elder Services
Sharon Weddel RN, DNS-CT, WCC | Director of Nursing, Bayshore Village, Green
Bay



MEMBERSHIP
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MEMBER DRIVEN 

AtriumHealth & Senior Living
Avanti Health System

Bethany St. Joseph Corporation
Champion Care

Complete Care Management
Dove Healthcare

Our members include over eighty percent of Wisconsin skilled nursing facilities. Directors
of Nursing, Assisted Living Leaders, Regional & Corporate Directors, Owners, and
Consultants support each other through membership.  We reach over 600 leaders and
growing.  Since 2012, our membership has increased by 320%.

Our corporate members include: 
. EDEN SENIOR CARE

EOM HEALTH CARE GROUP

GRACE LUTHERAN COMMUNITIES

ILLUMINUS

NORTH SHORE HEALTHCARE CORP.

REAL PROPERTY HEALTH FACILITIES

WISCONSIN ILLINOIS SENIOR HOUSING

Email
Stats

Average
Open Rate

Average
Click
Rate

Non-Profit
Average *

25.17% 2.79%

Average
Totals *

21.33% 2.62%

WDONC
Email %

43.51% 33.48%

*Industry Averages provided by Mailchimp.com 4/3/23

Our membership has shown themselves to
be very engaged, even during these
difficult times.  Our online membership
discussion board, email open rates,
Support Call attendance have only grown
over the last two year.

We are continuously invited to regulatory
and other important gatherings to share
the voices of the clinical nurse leaders.  

Support our work and share our Vision to
R.A.V.E. for long-term care nursing.

MAKE YOUR MARK - SHOW SUPPORT FOR
NURSING LEADERS

https://mailchimp.com/resources/email-marketing-benchmarks/#:~:text=Average%20Totals&text=The%20average%20email%20open%20rate,the%20emails%20you%20send%20them.


 MEMBERSHIP/SPONSORSHIP
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PREMIER BUSINESS PARTNER MEMBERSHIP 
COST $5000- LIMIT ONE PER INDUSTRY  
CURRENT: OAK MED GROUP
Your company logo will be showcased as the Premier Business Member on all
membership emails, website, and conference material. Your membership
includes:

Monthly dedicated Premier Membership
email sent from WDONC to membership
list on your behalf. 

No other competing topic in email 
Please limit 500 words 
Include all images and text by the
1st of the month a 15th email
deliver. 

Premier booth at Symposium included
located in the high traffic atrium of the
conference space
4 exhibitor name badges to Symposium
Premier Member Logo at the top of
membership signage at conferences

Top listing on WDONC website which will
be revamped in 2023 to more prominetly
showcase our Business Partner Members. 
Two months of Support Call Sponsorship
Inclusion as Premier Business Member
Logo and description on our Weekly
Recap Member Newsletter
Opportunity to present on one webinar,
including a logo and appreciation slide.
Video promo discussion approved
benefits of mutual membership viewable
on our website. 
Other items as negoitated 

GOLD BUSINESS PARTNER MEMBERSHIP
COST $3000 - LIMIT THREE PER INDUSTRY
CURRENT: PATHWAY HEALTH, REINHART LAW, EASYSHIFT.COM

One month of Support Call Sponsorship
Inclusion as Gold Business Member Logo
and description on our Weekly Recap
Member Newsletter
Opportunity to present on one webinar,
including a logo and appreciation slide.
Video promo discussion approved
benefits of mutual membership viewable
on our website. 
 Gold Member Name listed on the
membership signage at conferences
Other items as negoitated 

Quarterly dedicated Gold Business
Partner Membership email  shared with
other Gold Business Partners. 

Please limit 500 words 
Include all images and text by
arranged date.

8 x 10 booth at Symposium included
4 exhibitor name badges to Symposium
Listing on WDONC website which will be
revamped in 2023 to more prominetly
showcase our Business Partner
Members. 
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SUPPORT CALL PRESENTING SPONSOR
$400/4 WEEKS- LIMIT TWO/MN - ONLY ONE PER INDUSTRY

Our weekly Wednesday Support Calls
started as daily calls during the
beginning of the pandemic to cope
with the constant changes and deluge
of information.  It has grown into a
can't miss network of connected
professional, guest speakers, and
leaders from around Wisconsin.

Your support will allow us to continue
this valuable weekly networking
opportunity

Sponsor can present a brief
introduction once per sponsorship.
Sponsors will be limited to two per
week. 
Your company logo and contact
information will be listed in our
email to all contacts.  
You will be recognized verbablly
each week during the beginning of
our Support Call. 

Our average support call attendance
is over 120 each week. Show your
support for the most popular service
as voted by Members

Our Busines Partner Members value the
important work our members provide
everyday.  They support the unique
work our association provides.

. 

Each week our Business Partner Website is
linked in our Membership Weekly Recap
newsletter sent to over 500 directors of
nursing, c-suite executives, regional
consultants, and healthcare professionals.

BUSINESS PARTNER MEMBERSHIP - $229/YR

Apollo Bath
Davis Clinical Consulting

Hartig Pharmacy
Health Direct Pharmacy

Herzing University
Legacy Consulting

LeadingAge WI
Morton Pharmacy

Metastar-Superior Health Quality Alliance
Senior Care Solutions

Premier Healthcare Consulting
PTZ Consulting

WHCA/WiCAL
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LONG-TERM CARE NURSING LEADERSHIP
COURSE LUNCH SPONSOR 2024 OR 2025
cS

Support new directors of nursing and nursing leaders who participate in the long-
term care Nursing Leadership Course.  Average attendance is 20-30 attendees and
will be held in-person in the fall.  Presenting sponsor can join us for lunch on day
one or two of the course. 

$1500 - LIMIT TWO PER COURSE

 MEMBERSHIP/SPONSORSHIP
OPPORTUNITIES



80%

ABOUT SYMPOSIUM

One copy of the advance registration
list two weeks before the conference
and the final registration list
immediately following the conference
for valuable promotion and follow-up
Printed recognition in on-site materials,
on the conference website, and the
event mobile app as a conference
exhibitor
A customizable company profile
featured on the event mobile app,
including logo, contact information, .pdf
upload, and link to promotional video
The opportunity to attend one
educational session
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COFERENCE ATTENDEES STATE THEY
HAVE PURCHASING POWER /
INFLUENCE 

As an exhibitor, you have the opportunity to network with LTC influencers and decision-
makers and to share information about your products and services. Exhibit booths are
located exclusively in the exhibit hall of the conference hotel, where lunch and refreshment
breaks are held nearby to maximize opportunities for connection with conference
attendees. Exhibitors agree to abide by terms and conditions Additional benefits include:

Participation with attendee game
card is included
Access to the event mobile app and
lead generation feature for all
exhibit representatives named on
your application
Access to the event mobile app that
connects attendees and exhibitors
through direct messaging and
community forums.
The opportunity to network at the
Tuesday Night Scholarship Banquet
with purchase

CONFERENCE DATE: MARCH 3-5, 2025
EXHIBITOR SHOWCASE: TUESDAY, MARCH 4, 2025
OSHKOSH CONVENTION CENTER

EXHIBITOR BOOTH PURCHASE 
$900* - 8 X 8' PIPE & DRAPE, 6' TABLE, 2 CHAIRS, 2 BADGES

REGISTER ONLINE AT WI-DON-COUNCIL.ORG

 If paying by credit card fees apply



SYMPOSIUM SPONSORSHIP

Name recognition as presenting
sponsor on all promotional material,
including invites, signs, websites, and
emails. 
Recognition and 3-minute introduction
at Symposium Opening Remarks
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As an exhibitor, you have the opportunity to network with LTC influencers and decision-
makers and to share information about your products and services. Exhibit booths are
located exclusively in the exhibit hall of the conference hotel, where lunch and
refreshment breaks are held nearby to maximize opportunities for connection with
conference attendees. Additional benefits include:

Access to the event mobile app and
lead generation feature for all exhibit
representatives named on your
application

SYMPOSIUM PRESENTING SPONSOR
$5000 - LIMIT ONE

SPOIL ATTENDEES IN SWAG
$1500- LIMIT ONE
Spoil every conference attendee by sponsoring a goody-bag given out at registration. Leave
a treat, trinket, or treasure-branded item with your company logo and/or custom message
for attendees. Sponsor will work with WDONC put together the item(s) prior to the
conference start date. Size, weight and personalization restrictions may apply. Does not
include the companies promotional items or any registrations.  

MOBILE APP SPONSOR - $2000
Sponsoring organization will be the exclusive sponsor of our Symposium Mobile App using
the WHOVA platform.  Logo and Name recognition on all promotional material, signage,
and inside the event app.  All attendees view this app to check-in, download handouts, see
agendas and record contact hous. Does not include any registrations.

REGISTRATION SPONSORSHIP - SOLD
Showcase your company at the first stop attendees make when they arrive at conference.
This high-visibility opportunity places your company logo at the registration desk and on all
registration directional signage.
Sponsorship includes:

Attendees are provided customized, branded lanyards to wear during the conference
Branded pens to giveaway at reception desk (vendor supplied)
Logo recognition on registration desk signage and directional signage



SYMPOSIUM SPONSORSHIP

Name recognition as presenting
sponsor on all promotional material,
including invites, signs, websites, and
emails. 
Recognition of presenting sponsor at
the start of the session.
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As an exhibitor, you have the opportunity to support the content that your contacts and
attendees need to hear.   This special sponsorship recognizes your organization's
commitment to continueing education. Additional benefits include:

One sheet of Printed material on each
of the session attnendees seats.

BREAKOUT SESSION SPONSOR
$500

MONDAY NIGHT NETWORKING EVENT
LIMIT ONE - SOLD
As an exhibitor, you will sponsor Monday Night Networking Event.  The sponsor will work
directly with the hotel to provide food and beverages to the attendees on Monday Night.
You will be listed as the sponsor in written and online event marketing.  An event email will
be sent to all. Does not include registrations. 

OTHER OPPORTUNITIES AVAILABLE UPON REQUEST.

TREATS AND SWEETS SPONSOR
$750  (4 AVAILABLE)
Breaks are important at Symposium.  As a sponsor, the company's logo and branding will
be prominently displayed on the serving stations. This type of sponsorship can be an
effective way to increase brand recognition and create a positive impression with
conference attendees as they gather and network around the break table. Sponsors name
will also be included in the conference app and printed agenda (purchase before Nov.)



Important Information   Register online at www.WI-DON-
Council.org/SymposiumExhibitor or call 877-366-1144 ext. 1

Exhibit Setup: Monday, March 3 from 4 - 6 pm or Tuesday, March 4th, 6 - 8 am

Exhibit Times: Tuesday, March 4, Main exhibit times are 10 am - 10:30 am, during
the first break and Noon to 2:15. during lunch  Exhibits are available during
breaks the morning of March 4, 2025. Take down immediately after the show.
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ABOUT SYMPOSIUM

WHOVA IS OUR CONFERENCE APP

You will receive an email from Whova within a few business days of your
conference booth payment.  This email will contain a link to update your
company profile that is viewable in our conference app on our website.  This
email often goes to spam folders.  Please get in touch with Melissa@WI-DON-
Council.org if you didn't receive the Whova invite email. 

Inside the app you will be able to update your profile, contact attendees,
display raffle give-a-ways, collect leads, and much more.  

Your company name is displayed on our conference website and inside the
mobile app as soon as you receive the conference app email, so please update
your company logo, description, and contact information right away.  

There is also a place on the main menu to promote your attendance on social
media. 

You can also help us spread the word about the great education, networking,
and fun offered at Symposium. You can find links to our logos on our website.
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ABOUT SYMPOSIUM

FLOOR PLAN 
Exhibitors can select available booth by viewing the floor plan link on our website
https://www.WI-DON-Council.org/SymposiumExhibitor.  
Please do not select booth next to your competitors.  Booths are available on a first-come
first-serve basis. 

  

https://wi-don-council.org/sponsors-partners/symposiumexhibitor/
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EXHIBITOR AGREEMENT
As an exhibitor you agree to the following:
By completing an exhibit registration application you are agreeing to purchase your exhibit space you agree to the following Terms & Conditions.  
These Terms & Conditions can be updated with or without notice.

TERMS AND CONDITIONS WDONC APPLICATION AND CONTRACT FOR EXHIBIT SPACE
The WDONC Symposium & Workshop is sponsored by the Wisconsin Director of Nursing Council – Education Forum, Inc., hereinafter referred to
as WDONC. These contract terms and conditions have been established for the mutual benefit and protection of exhibitors, attendees, and
WDONC with such additions or changes as may be made in the Exhibitor Service Kit, or other communications being an integral part of the
contract to which the exhibitor agrees.
The WDONC exhibit floor tries to protect each company’s contractual right to exhibit at the WDONC meeting, the following rule applies for the
benefit of all exhibitors.
Violators may, in the sole discretion of WDONC, be removed from the premise. They further agree to indemnify and hold WDONC harmless for
and against any damages that might be assessed against WDONC as a result of such an incident. Violators may also be removed from the meeting
and barred from exhibiting or participating at any future WDONC event for a period of years, or even permanently.
1. Payments. Applications submitted must be accompanied by payment for booth selection to be held. Pay/ Applications submitted within 45 days
of the event must be accompanied by a late registration fee of $50. Complimentary Exhibit space is the discretion of WDONC and held to the same
rules and agreements. WDONC reserves the right to refuse any registration for the exhibit with or without notice or cause. A refund will be issued
if a company’s exhibit registration is refused.
2. Cancellation of Contract. In the event an Exhibitor must cancel his request for exhibit space, the exhibit fee paid will be refunded in full (less a
10% processing fee) if the notice of cancellation is received by WDONC writing 90 days prior. 89-45 days of the event, 50% refund. No refunds will
be made within 44 days of the event or no-shows. Even if space is resold and the exhibitor is responsible for the total balance of the exhibit rental
charge as outlined in the above payment schedule. Complimentary Exhibit Space will agree to reimburse WDONC for Exhibit Space not used in
this agreement.
3. Failure to Hold Exposition. In the event that the WDONC Exhibit is canceled because of reasons beyond the control of WDONC, space rental
fees or deposits already made will be returned to exhibitors on a prorated basis after all related show expenses incurred by WDONC through the
date of cancellation have been met plus an administrative fee and overhead expenses. However, exhibitors will not be reimbursed if the exposition
is canceled, postponed, curtailed or abandoned due to an act of war, an act of terrorism, an act of God, government closure, insurrection,
radioactive contamination, pandemic, pollution, and contamination. 
4. Force Majeure. In the event any part of the exhibit area thereof is unavailable whether for the entire event or a portion of the event as a result of
fire, flood, tempest, or any other such cause or as a result of governmental intervention, malicious damage, acts of war, acts of terrorism, strike,
lockout, labor dispute, riot, or any other cause or agency over which WDONC has no control, or should WDONC decide that because of any such
cause it is necessary to cancel, postpone, or re-site the Symposium, or reduce the installation time, exhibit time, or move-out time, WDONC shall
not be liable to indemnify or reimburse the exhibitor in respect to any damage or loss, direct or indirect, arising as a result thereof.
5. Exhibit Space Assignment. Previous year’s exhibitors are given a 15 day priority period to sign up for their preferred booth. After 15 days sales
are open to all prospective exhibitors. Should any exhibitors request the same space at the same time, WDONC reserves the right to make the final
determination using membership and previous exhibiting history. WDONC reserves the right to make a final determination of all space
assignments in the best interest of the exposition.
6. Relocation of Exhibit Space. WDONC may alter the location of exhibit spaces, at its sole discretion, in the best interest of the exposition.
7. Subletting of Exhibit Space. Exhibitors may not assign, sublet, or share their exhibit space with another business or firm. Only the name of the
contracting exhibiting company will be listed in official show publications and promotions. All exhibiting companies are required to complete and
submit a contract to WDONC and are required to abide by the terms and conditions of the contract.
8. Liability. Neither WDONC or Exhibiting Location can or will be responsible for damage to, loss, or theft of property belonging to or injury to any
exhibitor, his agent, employees, business invitees, visitors, or guests. Each exhibitor is expected to carry his own appropriate insurance. The
exhibitor shall protect, save, and hold WDONC and its Exhibit Location forever harmless for any damages or charges imposed for violations of any
law or ordinance, whether occasioned by the negligence of the exhibitor or those holding under the exhibitor, except for any of the foregoing
indemnified persons or entities, as well as to strictly comply with the applicable terms and conditions contained in the agreement. The exhibitor
shall at all times protect, indemnify, save and hold harmless WDONC and the Exhibit Location and Company against and from any and all losses,
costs (including attorney’s fees), damage, liability, or expense arising from or out of or by reason of any accident or bodily injury or other
occurrences to any person or persons, including the exhibitor, its agents, employees, and business invitees, which arises from or out of or by of
said exhibitors occupancy and use of the hotel premises or a part thereof, except for those matters directly caused by the sole negligence of the
foregoing indemnified persons or entities.
9. Exhibitor Insurance. All property of the exhibitor is understood to remain under its custody and control in transit to and from or within the
confines of the exhibit area. WDONC and Exhibit Location do not maintain insurance covering exhibitor’s property. Exhibitor shall carry
Comprehensive General Liability coverage including premises, operations, and contractual liability coverage for Personal Injury Liability and for
Property Damage Liability. Exhibitor shall also carry Worker’s Compensation insurance in full compliance with all federal and state laws and
covering all of the exhibitor’s employees engaged in the performance of any work for exhibitor for each accident for bodily injury;



Exhibitors shall deliver upon request:
10. Disability Provisions. Exhibitor represents and warrants (i) that its exhibit will be accessible to the full extent required by law; (ii) that its
exhibit will comply with the Americans with Disabilities Act (ADA) and with any regulations implemented by that Act; and (iii) that it shall
indemnify and hold WDONC harmless from and against any and all claims and expenses, including attorney fees and litigation expenses, that may
be incurred by or asserted against WDONC, its officers, directors, agents, or employees on the basis of the exhibitor’s breach of this paragraph or
non-compliance with any of the provisions of the ADA.
11. Damage to Property. The exhibitor is liable for damage caused to any building floors, carpeting, walls, columns, standard booth equipment, or
to the other exhibitor’s property. The exhibitor may not mar, track, make holes, and apply paint, lacquer, adhesives, or other coatings to building
columns, carpeting, and floors to standard booth equipment.
12. Photography and Video. Cameras may be carried in the exhibit area, but under no circumstances may photographs or drawings be made
without the expressed authority of the exhibitor concerned in each case. WDONC reserves the right to take photographs or video. These are the
property of WDONC and may be used in print, digital or social media promotional material.
13. Exhibits. Minimum space is 8’x8’; booth standard backgrounds are eight feet in height, except where noted on the floor plans, and divider rails
are three feet in height. All booth equipment and displays must be maintained within the booth area. Any deviation must be submitted in writing
to WDONC for prior approval. All demonstrations and exhibits must be confined to the exhibit booth.
14. Booths and Equipment. The booth price shall include a back wall, booth divider, and one company name sign, one skirted table and two chairs.
All other furnishings, equipment, services, etc., required by each exhibitor shall be at his/her own expense and responsibility and may be ordered
through the official Exhibit Service Contractor.
15. Delivery and Removal During Show. Under no circumstances will the delivery or removal of any portion of an exhibit be permitted during the
exposition without written permission from WDONC. All arrangements for delivery, during non-show hours, of supplies, such as flexible
materials, cartons, and products to be packaged must be made with WDONC. No deliveries may be made during show hours.
16. Conflicting Events During Show Hours. The exhibitor shall not extend invitations, call meetings, hold hospitality events, or otherwise
encourage the absence of visitors/attendees from the exhibit hall and meeting rooms during official show hours or educational programs.
17. Dismantling. Exhibitor’s displays shall not be dismantled or packed in preparation for removal prior to the official closing.
18. Badges. Badges will be required for entry into the exhibit hall at all times. Badges are not transferable and will be confiscated if worn by other
than the person to whom it was issued.
19. Character of Exhibits. The general rule of the exhibit floor is to be a good neighbor. No exhibits will be permitted which interfere with the use
of other exhibits or impede access to them or impede the free use of the aisle. Booth personnel, including demonstrators, are required to confine
their activities within the exhibitor’s booth space. Apart from the specific display space for which an exhibiting company has contracted with
WDONC, no part of the space and its grounds may be used by any organization other than WDONC for display purposes of any kind or nature.
Within the hotel property, exhibitor brand or company logos, signs, and trademark displays will be limited to the official exhibit area only.
A. Attire. Representatives should be conservatively attired to maintain the professional and businesslike climate of the exposition.
B. Sound. Video presentations relating to exhibitors’ equipment will be permitted. Sound movies will be permitted only if the sound is not audible
in the aisle or neighboring booths. Sound systems will be permitted if tuned to a conversational level and if not objectionable to neighboring
exhibitors.
C. Lighting. In the best interest of the exposition, WDONC reserves the right to restrict the use of glaring lights or objectionable light effects.
D. Booth Exteriors. The exterior of any display cabinet or structure facing a side aisle or adjacent exhibitor’s booth must be suitably decorated at
exhibitor’s expense.
E. Noise and Odors. In fairness to all exhibitors, no noisy or obstructive activity will be permitted during show hours, nor will noisily operating
displays, nor exhibits producing objectionable odors be allowed.
20. Display Heights. Display materials including showcase displays or storage cabinets, electrical fixtures, wire, conduits, etc. must adhere to the
Exhibit Construction Guidelines outlined in the Exhibitor Service Kit.
21. Safety Regulations. Fire regulations require that all display materials be fire resistant or treated with a flame- retardant solution to meet
requirements of the standard flame test as provided by exhibit space for fire prevention. Electrical signs and equipment must be wired to meet the
specifications of Underwriters Laboratories. No storage of any kind is allowed behind the back drapes or in the exhibit space. All cartons, crates,
containers, and packaging materials may not be stored within the exhibit space. All aisles, corridors, exit areas, and exit stairways must be
maintained at all times that the exposition is open. No obstruction such as chairs, tables, displays, or other materials will be allowed to protrude
into the aisles.
22. Raffle Prizes. Exhibitors may bring prizes to raffle off at the end of the exhibit. It is for the best interest of the Exhibitor, and the attendees,
that the prizes advertised must be given away at the end of the WDONC Exhibit Showcase.
23. Complaints. Complaints of any violation of the Contract Terms and Conditions or exhibit construction guidelines are to be made promptly to
WDONC, and exhibitors and their personnel agree to abide by the decision of WDONC.
24. Amendment Rules. WDONC reserves the right to make changes, amendments, and additions to these rules at any time and all changes,
amendments, and additions to be made shall be binding on the exhibitor with the provision that all exhibitors will be advised of any such changes.
Any matters not specifically covered herein are subject to decision by WDONC.
25. Laws Applicable. The exhibitor agrees to abide by both the laws of Wisconsin and the rules and regulations of WDONC and the Exhibiting
space.
26. WDONC has adopted a safety-in-meeting policy. Updates to this policy are available at https://wi-don-council.org/sponsors-
partners/exhibitorregistration/
Updated Dec. 2018. 
Updated date of cancellation & Safety in Meeting Policy Oct. 4, 2021. Previous versions invalid. 
Update April 2023 Addition of pandemic and government closure to paragraph 3. Previous versions invalid. 
May update with or without notice.


